
ShopTab on Facebook Setup Instructions 
Welcome to ShopTab - we're glad you're here. 

We founded ShopTab because we believe setting up a shop on Facebook should be simple and we're 
committed to providing the easiest tool for managing your shop and helping you monetize your efforts 
on Facebook through showcasing your products or services. 

Step 1 – Create your ShopTab Administration Account 

1. Pick your Plan: Decide which ShopTab plan is right for your 7 day FREE trial.  Pick from the 
three packages and a monthly or annual contract. 
 

2. Sign-up: Visit ShopTab Sign Up Form and Create Your Account. Fill out the form and press 

ά/ǊŜŀǘŜ Ƴȅ ŀŎŎƻǳƴǘΦέ 

 

3. Login: Login to ShopTab Admin with email address and password you created in step 2. 

 

4. Set up your Account: After you login, click on the Settings Tab. 

 

 

http://www.shoptab.net/
http://www.shoptab.net/pricing-and-features.php
http://admin.shoptab.net/signup
http://admin.shoptab.net/


5. Personal Information: After visiting the Settings tab please click on Edit Your Personal Info and 
complete the form. 

 

6. Business and Currency Information: After updating your personal info settings you will be back 
on the Settings page and should then click on Edit Business Info, fill out the information. 

  

Be sure to select your currency and click on Update. 

 

Step 2 – Activate on Facebook 

1. Activate on Facebook:  To make your ShopTab account active on your Fan Page click on 
Settings and then click the Facebook option.  

 
 
 

2. CŀŎŜōƻƻƪ ǿƛƭƭ ŀǎƪ ȅƻǳ ŦƻǊ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ŀƭƭƻǿ ǳǎ ǘƻ ǇƭŀŎŜ ǘƘŜ ά{ƘƻǇέ ŀǇǇƭƛŎŀǘƛƻƴ ƻƴ ȅƻǳǊ ǇŀƎŜΦ 
tƭŜŀǎŜ ŎƭƛŎƪ ά!ƭƭƻǿέ ŀƴŘ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀte page for your store. If you arenΩt logged into 
Facebook, you will be promoted to sign-in to proceed. 



 
(We will only access your account for the placement or update of your store page) 

3. LIKE the application so that you can receive immediate product release updates and social 
commerce news items posted ŦǊƻƳ {ƘƻǇ¢ŀōΩǎ Facebook wall.   
 

  
(You may always UNLIKE the page by going to the www.facebook.com/ShopTabApp page and selecting the UNLIKE option) 

 
4. Select the page for the addition of the ShopTab application from the list presented.   All 

Facebook page accounts in which you have Admin privileges will be listed. 
 

 

LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ŀƴȅ CŀŎŜōƻƻƪ ǇŀƎŜ ƻǇǘƛƻƴǎ ŦƻǊ ŀ ŀŘŘƛƴƎ ȅƻǳǊ ǎǘƻǊŜΣ ǇƭŜŀǎŜ ǊŜǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭǎ ƻƴ 

the page for setting your FB account to be an admin for the Facebook page. 

 

The ShopTab application is now installed on your Facebook page.  Continue to learn how to 

customize your page layout and load products into your store. 

 

http://www.facebook.com/ShopTabApp


Step 3 – Customize your Shopping Page 

1. Language and Text Changes: On the Settings page, click the Translate option. This will allow 
you to customize all text on the shopping page. Choose to translate all English text into a new 
language or just change certain words (ex: άBuy Nowέ ǘƻ ά.ǳȅΗέύ or policies to match your 
needs and press update. (No changes are required and you may skip this step.) 

.  

2. Manage your Left Rail: On the Customize page, ShopTab provides options for your pricing and 
category layout based upon the package that you selected. Make your selections that best fit 
your needs and press update. 

 

 

3. Add your Logo: On the Customize page, upload a custom banner image sized at 520 pixels wide 

by 108 pixels high on the Settings Tab. 

 

 



4. Customize your page colors: Use the color options to stylize your page to fit your brand or to 
set off areas of the page that will help you to promote your products more effectively and press 
Update.  

 

 

Step 4 – Load Products into your ShopTab Page 

1. Stock the Shelves: Your store is ready for products. We provide a number options for you to 

add products. 

¶ Note: LŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ά¦w[ ǘƻ tǊƻŘǳŎǘέ ƻǊ ά¦w[ ǘƻ tǊƻŘǳŎǘ LƳŀƎŜέ 
needed for the manual product input or data feed, please reference our C!v ŦƻǊ ¦w[Ωǎ 
to understand how to source this information to quickly stock your store. 
 

¶ Manual Individual Product Uploads: Perfect for stores with a few products or when you 
just want to add a product or two to your existing store.  Click on Add Product.  

 

 

 

o Enter the Product name, price, category of product, new or used condition 
(optional), description, URL to the product page on your website and URL for the 
product picture on the website. See C!v ƻƴ ¦w[Ωǎ ƛŦ ¦w[ ƭƻŎŀǘƛƻƴǎ ŀǊŜƴΩǘ ŎƭŜŀǊ ǘo 
you. 

http://support.shoptab.net/entries/508172-how-to-get-url-to-image-filename-if-no-export-feature-on-your-ecommerce-website
http://support.shoptab.net/entries/508172-how-to-get-url-to-image-filename-if-no-export-feature-on-your-ecommerce-website


 

 

¶ Manual upload of a .CSV file format: We support manual uploads of .CSV formatted 
files for your Facebook store.  

o Click on Data Feed 

 

 

o Click the Browse button to find the .CSV file that you want to upload 
 

 

 

o Press Upload 
o Full details for the Data Feed upload can be found in our Data Feed Set Up 

Instructions. 
 

¶ Automated .CSV or XML file format: 
o Reference our Data Feed Instructions for complete detail on an automated CSV 

file upload. 
o Reference our XML File Instructions for complete detail on the XML file upload. 

You are all set to go. Please provide feedback to us at support@shoptab.net if you have any questions. 

http://www.shoptab.net/ShopTab-5_Steps_To_Create_Data_Feed.pdf
http://www.shoptab.net/ShopTab-5_Steps_To_Create_Data_Feed.pdf
http://support.shoptab.net/entries/81418-how-to-create-a-data-feed-for-shoptab
http://support.shoptab.net/entries/20243766-xml-feed-for-facebook-storefront-with-shoptab
mailto:support@shoptab.net

